Frequently Asked Questions
1. What are the dates of the 2019 Home Tour?
a. November 22 and 23, 2019
2. Where is the North Oaks Golf Club?
a. 54 East Oaks Rd., North Oaks, MN., 55127. (651-484-8585).
3. Where do I park?
a. Parking is available in the North Oaks Golf Club parking lot.
4. Where do I pick up Home Tour and/or Gala tickets that are ordered online?
a. All tickets ordered in advance will be at the Registration/Ticket table located in the Lobby Area of the
Boutique at the North Oaks Golf Club.
5. What time does the Boutique open?
a. The Boutique opens at 9:00 a.m. on both days.
6. What time does the Boutique close?
a. The Boutique closes at 4:00 p.m. on Friday and 3:00 p.m. on Saturday.
7. Are credit cards and/or checks accepted at the Boutique?
a. Yes, cash, check or credit cards are accepted.
8. How much do Home Tour tickets cost?
a. Home Tour tickets cost $35.00 (100% tax deductible) per person.
9. How much do Luncheon tickets cost?
a. Luncheon tickets cost $25.00 per person.
10. Is the cost of the Home Tour ticket tax deductible?
a. Yes. 100% of the cost is tax deductible and the money goes directly to Children’s Minnesota
11. How do I get Home Tour tickets?
a. There are 3 ways to obtain tickets:
1. Order online - www.cha-stpaul.org
2. Send a check made payable to North Oaks Guild 1 and a self-addressed stamped envelope to:
North Oaks Guild 1, 500 Village Center Drive, North Oaks, MN 55127
3. Purchase tickets on the day of the event at North Oaks Golf Club using cash, check or credit
card.
12. How do I get Luncheon tickets?
a. Luncheon reservations need to be made in advance by calling North Oaks Club: 651-484-8585.
13. What time does the Home Tour start?
a. Home Tour hours are 9:00 a.m. - 4:00 p.m. Friday (the last bus leaves North Oaks at 3:00 p.m.); and
9:00 a.m. - 3:00 p.m. Saturday (the last bus leaves North Oaks at 2:00 p.m.).

14. How many homes are on the tour?
a. This varies by year - but usually, two or three homes are on the tour.
15. Can I drive to the Tour Homes?
a. No, all guests need to use the free shuttle buses provided.
16. Where do buses board for the tour?
a. Buses load at the Front Door of North Oaks Clubhouse.
17. How often do buses depart for the tour?
a. Buses depart approximately every 20-30 minutes.
18. How long does the tour take?
a. The tour takes approximately 60-90 minutes to tour all homes depending on how much time is spent
in each home.
19. What if I need to get back to the Clubhouse for lunch?
a. You can take a bus back to the Clubhouse and finish the rest of the tour after lunch.
20. Are homes handicapped accessible?
a. No, the homes are not handicapped accessible.
21. Are photos allowed to be taken in the homes?
a. No, for security purposes - photos cannot be taken in the homes.
22. Are shoes allowed to be worn in the homes?
a. No, shoes need to be removed prior to entering the homes. Plastic bags are provided as you board the
bus for your shoes or boots.
23. Can children attend the Home Tour?
a. Children 10 years and older can attend. Children should stay with accompanying adult.
24. Do participating stores offer special coupons during the tour?
a. Several of the participating stores/designers offer special incentives during the tour so be sure to
check your program booklet for specific store details.
25. Are any of the items in the homes available for purchase?
a. Some of the items are available for purchase after the tour. Check with any Guild Volunteer or Store
Designer in the home regarding a specific item(s).
26. Is there a charge to attend the Boutique if I am not able to attend the Home Tour?
a. No. There is No Charge to attend the Boutique only.
27. If I have a question that does not appear here, where can I contact you for an answer?
a. northoaksholidayhometour@gmail.com

